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we éd%

OFFICES IN

NORDICS
2 US
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we have Gacflfd//{e/“@ 0

ALL SIZES

IN 100+ COUNTRIES
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/‘wo;//(/b‘/b/( AND AWARDS

Gartner e Deloitte.

MAGIC QUADRANT FOR ENTERPRISE FORRESTER RESEARCH ECM WAVE DELOITTE TECHNOLOGY FAST 500 EMEA
CONTENT MANAGEMENT 2013 - FINALIST 2010, 2011 & 2013
2012 & 2013

CONTENT, DDCUMENT and

KNDWtLEDGE European
Managemeant I N F O NT E C H O BusinESS
Or]d BELE EnAlR e HE G o e ® Awards =

Spansoned by
HSBC »«

TREND-SETTING PRODUCT OF CONTENT MANAGEMENT FOR The world’s local bank

THE YEAR KNOWLEDGE WORKERS VENDOR

2012 LANDSCAPE REPORT- "MARKET PILLAR”

2012

[T HERRING

PIGITAL UNIVERSE
TOP 100 COMPANIES
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Who is M-Files?

An emerging ECM vendor
focused on metadata-powered' =
information management

r Enterprise Gontent Menagemeant

Comprehensive Use of

Metadata 8
3333 00®%:
= Navigation (and Search) = e
@ engen Sofware Techrulegies
= Permissions ) ol
= Workflow iy omicia e
= Replication |

COMP_ETEMNESS OF VISION - A of Septemaer 2013
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What was the innovation?

What is it?
» A wrench
» Combination wrench
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But where did you put it?

METADATA-POWERED INFORMATION MANAGEMENT
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So who is Waldo/Wally?

Red-and-white-striped shirt
Bobble hat

Glasses

Brown hair

Skinny

Sometimes carries a cane

v v v . v v.Y
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What Does Going "Folderless" with Metadata Mean?

Classifying information by...

"What" it is rather than "Where" it is stored

Proposal oo
P Sold to Ship loﬁ\

METADATA-POWERED INFORMATION MANAGEMENT



Folders: Paper Archive Disorder Goes Digital

ADMINISTRATION‘!‘ \

-
-
-
= .
o
-
-

e, T
.
PROJECT I'L

LN Which folder?

......

Y:\ lfj- ‘ L‘j
\ CUSTOMERi:

PRODUCT ¥

g | :‘ =

_

e

e Quotation for Architectural Planning
e ESTT Corporation
e Hospital Expansion Project

* 01-01-2012 v11 FINAL.doc



Take the iPhone...
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<t Let's Hear it For The Boy
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Pyt ; Alternative
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0=
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New Playlist o Edit Clear Delete ',1": Cherry Pie i
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Electronica/Dance
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What is Metadata? me’mdajfﬂm
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Information about information (ﬂﬂ

= Type or Class

L

- Proposal, quotation, invoice 4 -
= Customer Proposal.docx
" Project Sendent et
- Dates Document date: 1.6.2009

- Created, Effective, Renewal e s N Retevcigrent
n Status Effectiviir:pl_;:gez: 30.6.2009

- In Review, Approved, etc. R |

Description:

= Retention period

= Typical use case is simple tagging: helpful for search, but...

METADATA-POWERED INFORMATION MANAGEMENT






Content sharing

Improved search

Cost-effective automation

Regulatory compliance

Consolidation of archives

Paper reduction

Version control

M-Files

DYNAMIC CONTENT MANAGEMENT

é ENTERPRISE CONTENT
1774 MANAGEMENT
@
Which of the following are the most important for your
organization's investment in ECM?

]

]

]

]

I

10% 20% 30% 40% 50% 60% 70% 80%

0%

Source: Global Enterprice Content Management Online Survey, May 2013



ENTERPRISE CONTENT '

*M-Files*’ 774 éf MANAGEMENT

DYNAMIC CONTENT MANAGEMENT

Amount of Information Information Availability

_—

2013 2014 2015 2016 2017 2018

1) IDC 2010 Digital Universe Study
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DYNAMIC CONTENT MANAGEMENT

the problems

WITH 7/ MOST ECM SYSTEMS

PP /
Q) @ o/
@E@@ USER

oo _ *
COMPLEX gx|'&,
TO USE JsLg2l=l
I e S Y/ @ ADOPTION
D@

indeperdent ,
SILOS

N\,

INFORMATION

CENTRIC



\FOM:Files o Solutions

TO THE ECM DILEMMA

SIMPLE —-
INTERFACE wowries |9 U S E R
ADOPTION
Q@
d// 0/ %ﬂ“/" > make &taff beltter. z /N ﬁc‘j_
INFORMATION

BACK
le

&
CONNECTED 2
USERS
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DYNAMIC CONTENT MANAGEMENT

61/'6/"%6’/{6 LIKES USING M-FILES.

|~ sALEs ‘ MANUFACTURING »aaj

97%

TP ENGINEERING LoGISTICS &

MARKETING LEGAL &[3
Y USER

@ HUMAN RESOURCES ADO PTIO N MANAGEMENT i

Q RESEARCH & DEVELOPMENT INFORMATION TECHNOLOGY ¢ )



SAXHP DOCUMENTS TO M-FILES

% SAVE TO THE M: DRIVE e
o T i v
Y FILL OUT PROPERTIES . i =1
'.-; jth Removable Storage (2 @
DOCUMENT TYPE =
|
. AEE—
l CUSTOMER Mampn::::. 3 '
Add property f
ﬁ PROJECT ’
Y ENJOY THE BENEFITS .
Drawin
O‘Iilengocumenr
Q LIGHTNING FAST SEARCH iy
Unclassified Document
ONE, ALWAYS UP-TO-DATE DOCUMENT
0 Full control for all internal users . 1':;\
® orrUNE AvaILABILITY s A T

METADATA-POWERED INFORMATION MANAGEMENT
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Metadata-driven Navigation (aka Dynamic Views)

Documents appear in all relevant views automatically

= Only one copy, so no duplication

= "Views" can be created by Users or Admins

49 By Project and Class
4% Austin District Redevelopsent

-2
9% Agenda
i+ 4% Bulletin or Press Release

» 49 Confirmation of Order

b 4% Contract or Agreement
> 4% Meeting Minutes
> %% Meeting Notice

» %% Central Plains Area Development

> 44 CRM Application Development

W
= NDA.docx
DO S etadats
Non-disclosure agreement - ing (AEC)
(4/2013)

Contract or Agreement D 431, version 1

Agreement type: Non-disclosure agreement
Owner: Andy Nash
Document date: 4/12/2013
Effective through: 4/12/2015
Customer: A&A Consulting (AEC)

4 By Class
5! Agenda
“* Brochure or Ad
'-E:",. Bulletin or Press Release
:} Confirmation of Order

M Contract or Agreement ]

-
“ Drawing

'R Agreements by Year and Month
b 45 June 2011
b 4% June 2012
b 49 April 2013

45 By Customer

ntact person: Ross Connors
Project: Austin District Redevelopment

b 4% ABA Consulting (AEC)
b U4 CBH International

b 4% City of Chicago

b 4% DAT Sports & Entertainment

METADATA-POWERED INFORMATION MANAGEMENT
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/bcwe/‘fa/ SEARCH

QFIND DOCUMENTS INSTANTLY

Name Score v

* SEARCH RESULTS ARE RANKED BY RELEVANCY 4 Documents (50+) Show more results

=  How recently the document was created » [ Invitation to Project Meeting 2/2007 82501

=  How many times the document has been edited ¢ [@ Order - Logo Design 82501

or updated » @ Invitation to Project Meeting 1/2006 81443

v [ Job Application, Pam Ryder 81443

% SEARCH INCLUDES FILE METADATA & CONTENTS ¢ @ Minutes/ Project Meeting 1/2007 81443
b [@ Invitation to General Meeting 2004 81348

% LOCATES DOCUMENTS QUICKLY NO MATTER * N ol [t @y
HOW MANY ITEMS ARE IN THE VAULT I .

B White paper - Metadata (text).doc 44354

> [ Job Application, Jonathan Lockhart.doc 44338

¢ [@ Training Plan 44083

¢ [ Project Plan 43309

B Job Application, Thomas Westwood.doc 43168

> M- Power Line Test Results.doc 42930

> B Request for Proposal - Graphical Design.doc 42604

> B Invitation to Project Meeting 1/2004.doc 42501

> W Invitation to Project Meeting 1/2006.doc 42501

> [ Invitation to Project Meeting 1/2007.doc 42501

B Invitation to Project Meeting 2/2004.doc 42501

B Invitation to Project Meeting 2/2007.doc 42501

B Minutes / ESTT Project Meeting 1/2007.doc 42501
METADATA-POWERED INFORMATION MANAGEMENT ‘ B Minutes / ESTT Project Meeting 2/2007.doc 42501 -
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alﬂﬁaﬂ(@/(tMODlFICATION & COLLABORATION

@//KWITHOUT FEAR OF DUPLICATION

The object 'Proposal 7711 - S&C Southwest Power.doc’ is currently in read-only mode.

Do you want to chedk it out so that you can edit it?

*CHECK OUT DOCUMENT TO EDIT o
= Reserves the document for editing i ony| Lot |

= Prevents others from editing at the same time
= Qthers are still able to read checked out docs

* CHECK IN DOCUMENT WHEN DONE

= Once checked in, others can edit the document

* CO-AUTHORING

= Simultaneously edit shared documents
= Collaborate with co-workers and outside parties
= See who has made changes and what they are

METADATA-POWERED INFORMATION MANAGEMENT
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fee/ﬁ f/"d&g OF ALL CHANGES

* HISTORY IS AUTOMATICALLY DOCUMENTED

* VIEW PREVIOUS VERSIONS ANY TIME

= Eliminates the risk of accidental data loss
= Traceability ensures quality standard
compliance in regulated industries

* EFFICIENT USE OF HARD DISK SPACE

= Only "delta" changes are stored

METADATA-POWERED INFORMATION MANAGEMENT

eroSI0K HISTORY

EEE

me Version +| Status Time User
W Proposal TT1 - S&C Southwest Power.doc 13 0108140424 PM  Chns Davns “

J{ Proposal T711 - SRC Southwest Power.doc 12 010814 0424 PM  Chns Davis Ol Dav
oF Proposal TT1 - SAC Southwest Power.doc 1 0108140423 PM  Chris Davis Casa D

3 D
|- Proposal T711 - SAC Southwest Power doc 10 O/10/080519AM  Semuel Lewis :".'

B Proposal 7711 - S&C Southwest Power

Document Q70807 08
1D 255 Version 10 O8/10/08 0
Proposal t
tie” Proposal TT11 - S&C Southwest Power
' Q21T/04
e

S&C Southwest Power LS

* Feasibility Study / Southwest Power (2
Atd abel 1 T et Foddy varsen Tete * el
Type Do wiront Mttt Word 37 . 3004 Cocurnet) Ok b0 MO chesd
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/be%#(/&f/bq MANAGEMENT

Wé/éﬂ/f(é TO THE INDUSTRY'S

MOST ADVANCED PERMISSION MANAGEMENT

* USER & USER GROUP RIGHTS

= Per Document
= Per Document Class

* METADATA-DRIVEN PERMISSIONS

= Enables automatic changes to access permissions
with any change in metadata, such as when a
document is approved or project team members change

®) [9) [H) [B)

* SIMPLE SETUP & ADMINISTRATION

* ACTIVE DIRECTORY SUPPORT

METADATA-POWERED INFORMATION MANAGEMENT
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f%@/&/%/e, w/ﬂ/b//ém‘ WORKFLOWS

* AUTOMATE BUSINESS PROCESSES @ NOTIFICATION

‘ ASSIGNMENT
Y HERE'S AN EXAMPLE: PROPOSAL

+/ APPROVED [==== > \D SENT TO CUSTOMER
WAITING FOR APPROVAL ) -
X REJECTED
L J
N
Ok
APPROVAL REVIEW PERMISSIONS

METADATA-POWERED INFORMATION MANAGEMENT
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/ﬂﬂé/% ACCESS

0

access EVERYWHERE

* MOBILE APPS FOR MOST DEVICES
=  iPhone/iPad
=  Android devices
=  Windows Phone

Sample Vault

@ Impertant Decum.., ! Praposed Terriy
@ SOPfor Medtrani.. W Artwork for Gr —

T Assignment: Frank.., By Gener: al Overy—— —

7| Mew Presentation f.. rj Sales Targets f tagas
@ Drug Trial Resy
B Frivate Label (

B General Overy

Sample Vault

B

B SalesTargets fd
@ Booth Details
| PO3548 Acadd

* VIEW DOCUMENTS

* MANAGE WORKFLOWS

% E-SIGNATURES

INSTALL THE APPS NOW FROM:

D QHpSHtO}re 5 Google play ==Windows' Store

METADATA-POWERED INFORMATION MANAGEMENT




wouries [

/}(fe///‘af/}g/ THIRD PARTY SOETWARE

e /ﬁ/af /(/06 WITH OTHERS

Microsoft
Dynamics

% M-FILES INTEGRATES WITH:

* Microsoft Dynamics CRM B> SharePoint
Microsoft Sharepoint
Microsoft Office

Salesforce

NetSuite

Autotask

Autodesk (AutoCAD & Revit)
Kofax Express

Sage

ReadSoft

SAP

salcﬁ%rce.com’

AUTODES)
AUTOCAD

* THE M-FILES API CONNECTS TO I NETSUITE
VIRTUALLY ANY DATABASE
OR WEB SERVICE

inlegrations are Simple and easy - cost EFFECTIVE

METADATA-POWERED INFORMATION MANAGEMENT
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WE ARE DIFFERENT

METADATA-POWERED INFORMATION MANAGEMENT



wouries [

/
whal & DIFFERENT ?

\ METADATA-DRIVEN (WHAT VS. WHERE)

gg FLEXIBLE DEPLOYMENT: CLOUD, ON-PREMISE, HYBRID

@ SIMPLE, YET HIGHLY CONFIGURABLE ECM

== INSTANTLY FAMILIAR (INTEGRATED IN TO WINDOWS)

# INTEGRATES WELL WITH OTHER SOFTWARE

D ACCESSIBILITY ON EVERY DEVICE

METADATA-POWERED INFORMATION MANAGEMENT



Thank you!




